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CONNECTIVITY /)

EXCITING NEWS! YOUR BUILDING IS NOW
CONNECTED TO SEATTLE'S PREMIER
INTERNET & TELEPHONE SERVICE NETWORK.

RESIDENTIAL SERVICES

100 MBPS GIGABIT ATLAS NETWORKS IPTV
SYNCHRONOUS SYNCHRONOUS Coming Soon

$39% $59% IPTV

per month per month

ADD-ONS

INTERNET ROUTER PREMIUM GIGABIT

0 DUAL FREQUENCY giEggnglij E\)/(JS#TlNG #
$6%mo0 WIRELESS

BASIC PHONE UNLIMITED VOICEMAIL BOX

BENEFITS OF AN ATLAS NETWORKS ROUTER? $999/MO $ 1 999/MO $299/MO

Atlas Networks uses the latest technology
SOHO wireless routers.

By renting a router from Atlas, you receive unlimited
configuration support, troubleshooting, and assistance
setting up port forwards and configurations.

Additionally, in the event the device should ever fail, we I NSTALL OVE RVI EW
will deliver a replacement within 1 business day.

GIGABIT OR 100 MBPS SYNCHRONOUS SERVICE

RULES ARE MEANT INSTANT-ON INTERNET SERVICE
TO BE BROKEN (in select buildings)
INTERN ET CON N ECT'ONS COMPLIMENTARY COMMON AREA WiFi

(in select buildings)
ARE NOT NO USAGE CAPS OR OVERAGE FEES
NO CONTRACTS OR GIMMICKS

PRICE LOCK GUARANTEE
HAVE QUESTIONS? (up to 5 years or move out)
www.gigabit.io/customers/faq

gigabit.io 206.395.7222 3131 WESTERN AVE, STE M330 SEATTLE, WA 98121 SUBJECT TO CHANGE WITHOUT NOTICE.
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FREQUENTLY ASKED

QUESTIONS

WHO IS ATLAS NETWORKS?

We are a local telecommunications company based right
here in Seattle that provides truly high speed Internet,
telephone, TV, and security services to residential and
commercial customers. We were started in 2008 by
Seattleites like yourself.

HOW IS YOUR SERVICE DELIVERED?

With us you skip the old coax and telephone company
networks. Experience Internet via a robust metro Ethernet
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powered network owned and operated by Atlas Networks.

HOW QUICKLY CAN | GET SERVICE?

Internet, TV, and Phone service are generally installed
within 1-3 business days. Ask us if your building has our
exclusive Instant-On Internet service to enjoy same day
activation of your high speed Internet!
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DO I NEED A ROUTER?

Yes, it's very important that you have a router. Routers
typically provide your home WiFi functionality, but they
also act as firewalls between your devices and the
Internet. You can use any Ethernet-based router, or rent a
modern Gigabit router from us for $6.00/month. When
you rent a router, we provide unlimited support for your
Internet service.
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HAVE QUESTIONS?
www.gigabit.io/customers/faq gigabit.io

206.395.7222

ATLAS NETWORKS

MANAGED NETWORKS EST. 2008

WHO HANDLES SETUP?

Our experienced technicians handle the entire Internet, phone,
and TV set up for you.

TELL ME MORE ABOUT THE BUILDING-WIDE WIRELESS
ACCESS.

In select buildings we have partnered with property
managers to install wireless access points in the building. As
an Atlas customer, you can get online anywhere in the
building. Your access code is provided when you sign up for
Internet service at no additional charge.

HOW IS ATLAS NETWORKS DIFFERENT THAN
THE BIG CABLE & TELEPHONE COMPANIES?

At Atlas, we believe in delivering on the promise of Gigabit
Internet. This means providing our customers with truly high
speed Internet at reasonable rates. Enjoy the power of Gigabit
Internet service right from your apartment. We are owned and
operated right here in Seattle. Help support our local
economy by buying local!

DO YOU REQUIRE A CONTRACT ORTERM?

We believe that the best way to retain customer loyalty is
through top notch service and customer care. We think you'll
love our service so much you won't ever want to leave us...
We do not require a contract for our residential Internet and
phone services.

WHAT'S THIS | HEAR ABOUT ATLAS
EVENTS IN MY BUILDING?

A successful business is about customer satisfaction. We host
periodic Customer Appreciation Events where we bring
coffee & donuts or wine & cheese and mingle with residents.
Keep an eye open for our events and come meet our staff!

3131 WESTERN AVE, STE M330 SEATTLE, WA 98121




